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Vehicle Appraisal Tools
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Refresh & Expand iOS App
UI Design
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Vehicle Self-Appraisal For 
Mobile Web
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AI-assisted Inspection Tool
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Industrial Safety
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Risk Assessment For 

Drone Operations
Drone operators and industrial safety experts helped 
me to understand how risk assessments are performed 
in commercial aviation.

After conducting interviews and ethnographic research, I 
designed risk assessment functionality that enabled 
users to describe and score risks and control measures 
according to an internationally recognised standard.



The concept was tested and approved by drone 
operators, health & safety experts and a nationally 
recognised training provider. 



This functionality became a key selling point of the 
drone operations platform. It created a H&S audit trail 
for drone operators as well as saving them time and 
improving the quality of their output.
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Method Statement Wizard 
For Drone Operations

UX Research

 Clickable Prototype

https://xd.adobe.com/view/564d3d97-c462-4fd2-7e21-4e5fa2464701-207c/
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User Journey Mapping



We Buy Any Car (WBAC)
User Journey Mapping



EVO Driver Diary
User Journey Maping
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Heuristic Analysis
Analysis



Design Analysis
Analysis
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UX Strategy
Strategy

TASKS

FEATURES

PATH 
TO REACH OUR GOALS

GOALS 
WE MUST HIT TO MAKE PROGRESS

VISION 
IMPROVED FUTURE STATE

SIMPLE EXECUTION

UX STRATEGY
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